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That’s Different

For over 50 years, JSA Service has been the trusted independent specialist in
commercial Chiller and HVAC/R systems across the UK. 
We deliver expert design, installation, maintenance, and repair, all backed by
rapid 24/7 emergency response.

True Specialisation 
Half a century of deep expertise on complex chiller and HVAC systems.

Rapid 24/7 Support 
Minimising downtime with fast, reliable emergency call-outs.

Independent & Agile 
Personalised service without corporate bureaucracy.

Proven Reliability 
A long-standing track record serving the region’s most prestigious buildings.

At JSA, your comfort, performance, and peace of mind come first, day or night.

Ready to experience the JSA Difference?
Call our specialists today  

01932 780 321 | info@jsaservice.com
Book a no-obligation site assessment
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Our
Company
For over 50 years, JSA Service has been the
trusted independent Energy & Sustainability
partner, specialising in critical environments
and complex commercial applications.

Family-owned and managed since 1975, we
take deep pride in our heritage. The same
family that founded the business remains
actively involved today, ensuring a close-knit
culture built on integrity, expertise, and
personal commitment to every client.

Our passion lies in attracting, retaining, and
developing exceptional people who deliver
innovative, professional service that
consistently exceeds expectations.

From parts supply and planned maintenance
to rapid 24/7 emergency response, JSA
provides complete, reliable climate control
solutions.

Discover The JSA Difference

Speak with our specialists today for a no-
obligation consultation.

01932 780 321 | info@jsaservice.com
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The JSA
Difference 
100% of our clients would recommend us

Every project
Every service
Every client
Over 50 years

That kind of record does not happen by
accident.
The JSA Difference

Over 50 years Independant 
Multi Brand. Still family-owned
No manufacturer affiliation
No corporate ownership 
Genuine impartial advice - Always

The same family that started the business is still
running it.
The JSA Difference

UK Landmarks
London Iconic buildings 
Premier League Facilities 
Sporting Stadiums

Not selected case studies - The actual client list. 

When the UKs most prestigous buildings need
their climate systems trusted to someone, they
call JSA. 
The JSA Difference
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Commercial
Cooling 
Providing thermal comfort for occupants and
reliable process cooling for industry.
Our Chiller Solutions

Air-cooled Chillers
Water-cooled Chillers
Evaporative Chillers
Natural Refrigerant Solutions
Turbocor Technology
Chemical-Free Water Treatment
Service, Repair & Breakdown Support
Planned Preventive Maintenance
Portable Hire Units

Key Benefit:
Average 15–25% efficiency gains achieved
through our Chiller optimisation and upgrade
projects.

JSA Service delivers one of the most
comprehensive ranges of commercial and
industrial Chiller systems in the UK. 
We specialise in reciprocating, centrifugal,
screw, and absorption technologies.

From design and turnkey installation to project
management, dilapidation reports, major
modifications, and full system refurbishments,  
we provide complete, future-proof cooling
solutions.
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Commercial
Heating 
High-Efficiency, Low-Carbon Heating Solutions
for industrial and commercial applications.

We help businesses significantly reduce their
carbon footprint while lowering operating costs
through advanced heating technologies.

Our Heating Solutions
Air, Water & Ground-Source Heat Pumps
Air Handling Units
Heat Exchanger Cleaning & Optimisation
Retrofits, Service & Repair
Planned Maintenance

JSA Service provides next-generation, low-
carbon heating systems designed to meet the
growing demand for sustainable energy
solutions. Our heat pumps deliver exceptional
efficiency with dramatically reduced emissions.

We offer a full range of commercial and
industrial heat pumps (Air, water, and ground-
source) specifically engineered for retrofit
projects, new builds, production facilities, and
manufacturing environments.

Transition to low-carbon heating today.

Book your free sustainability assessment.

01932 780 321 | info@jsaservice.com
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Energy Audit
With over 50 years of specialised expertise in
Chiller and HVAC/R systems, JSA Service
conducts thorough, independent energy audits
to help clients significantly reduce energy
consumption, lower operating costs, and
enhance system performance.

Our Audit Process 
Initial Consultation & Site Survey
Data Collection & Continuous Monitoring
Detailed System Analysis & Performance
Testing
Comprehensive Reporting with Clear
Recommendations
Implementation Support & Project
Management

Typical Client Benefits
10–30%+ reduction in energy consumption
Lower carbon emissions and improved
sustainability
Enhanced system reliability and extended
equipment life

Our independent specialist approach ensures
every audit is practical, actionable, and
delivered by experienced industry engineers
who understand real-world HVAC and Chiller
operations.

Unlock 10–30%+ Energy Savings

Book your independent Energy Audit today.

01932 780 321 | info@jsaservice.com
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HVAC
Maintenance
JSA Service are experts in chillers, refrigeration,
and complete HVAC/R systems. 

We support commercial, industrial, and critical
infrastructure clients to minimise downtime,
reduce energy costs, and maintain full
regulatory compliance.

Our Maintenance Services
Planned Preventative Maintenance (PPM)
Chiller Servicing & Optimisation
TM44 Air Conditioning Energy Assessments
Air Handling Units, Fan Coil Units &
Ventilation Systems
Controls, BMS & Energy Efficiency Upgrades
Breakdown Call-Out & Emergency Repairs
Full Documentation & Compliance
Reporting

With a proactive approach and highly skilled
engineers, we ensure your systems operate at
peak efficiency, reliability, and compliance year
after year.

Protect your critical systems.

Book your Planned Preventative Maintenance
review today.

01932 780 321   |   info@jsaservice.com
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Emergency
Response  
When downtime is not an option, JSA Service
delivers rapid, expert support to get your
critical systems back online fast.

Our highly skilled engineers specialise in
emergency repairs across Chillers, VRV/VRF,
close control systems, and full HVAC/R
installations. 

We pride ourselves on going the extra mile, no
matter how complex the issue.

24/7 Emergency Service Available 7 days a
week, 365 days a year.

We understand the critical nature of your
operations. That’s why JSA provides the fastest,
most reliable emergency response

24/7 EMERGENCY RESPONSE

Call us now for immediate assistance:
01932 780 321

HVAC • Chillers • Heat Pumps • Refrigeration
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HVAC/R
Technology 
Measuring and optimising the performance of
your air-conditioning, refrigeration, and heat
pump systems is a top priority at JSA Service.

Our advanced HVAC/R monitoring solutions use
smart IoT sensors and Condition-Based
Monitoring to deliver real-time visibility into
energy consumption, system efficiency, and
equipment health.

Key Benefits
Significant reduction in energy use and
operating costs
Improved environmental performance and
lower carbon emissions
Reduced unplanned shutdowns and
business interruptions
Fewer maintenance visits through predictive
insights
Early detection of issues (temperature,
refrigerant pressure, water leaks, and more

By simply adding intelligent sensors to your
existing equipment, JSA’s smart monitoring can
start delivering measurable savings and greater
reliability immediately.

Ready to optimise performance and reduce
costs?

Contact our specialists today for a no-obligation
monitoring demonstration.

01932 780 321 | info@jsaservice.com
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Parts &
Spares
JSA Service provides fast access to genuine and
specialist spare parts for the majority of Chiller
and HVAC/R systems.

With decades of industry experience and an
extensive network of suppliers, we deliver
effective solutions to even the most challenging
parts enquiries — often when others cannot.

We supply genuine spares for leading
manufacturers including:

Airedale • Carrier • McQuay • Trane • York
Plus many other established and reputable
brands.

Our reputation is such that major
manufacturers frequently choose JSA to source
and supply spare parts for their own customers
on discontinued or difficult-to-support
equipment.

Need parts fast?

Contact our spares team today for expert
assistance.

01932 780 321 | info@jsaservice.com
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Case Studies
Keeping Britain’s Iconic Landmarks Online for
Over 50 Years

At JSA Service, we are proud to provide
specialist Chiller and HVAC/R solutions to some
of the UK’s most prestigious and high-profile
buildings. 

Our independent expertise delivers reliable,
energy-efficient performance in critical
environments where downtime simply isn’t an
option.

Why Clients Choose JSA

Independent specialist focus on chillers and
HVAC/R
Rapid 24/7 emergency response
Tailored energy efficiency improvements
Decades of proven expertise and long-term
partnerships
Trusted by the nation’s most demanding
estates

From national icons and heritage buildings to
essential commercial and industrial
infrastructure, JSA combines technical
excellence with a personal, responsive
approach.

See what we can do for your facility.

Contact us today to discuss your project.

01932 780 321 | info@jsaservice.com
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Turnkey
Solutions
At JSA Service, we deliver complete turnkey
solutions for commercial chillers, heat pumps
and HVAC systems.

From the initial site survey and system design
through to equipment supply, installation,
commissioning and ongoing maintenance, we
manage every stage of the project. This single-
point responsibility removes the hassle of
coordinating multiple contractors and ensures
the finished system performs exactly as
specified.

Our experienced team handles complex
installations, energy-efficient upgrades and full
system replacements nationwide. Whether you
need a new high-efficiency chiller plant, a heat
pump retrofit, or a complete HVAC overhaul, we
take full ownership from concept to completion
— and beyond.

One team. One point of contact. A solution that
works.
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Managing Director
Craig Hopson

Allan Wilkinson

Meet the
Team 
Contracts & Projects Team: 

Projects Director

Matt Flood
Sales Director

Contracts Manager
Nick Hopson

Contracts / Project Manager
Stuart Hoskins

Senior Contracts 
Manager

Mark Bailey

Contracts / Projects Manager
Craig Walford

Contracts / Project Manager Contracts Manager
Josh PondFreddie Biggs

Sales Team: 

Sales / Marketing Manager Business Development
Manager 

Simon GoodchildDeclan Clarke
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Joe Storey & Associates 
T/A JSA Service Ltd
The Coop
Unit 3, Stokes Farm
Binfield Road
Binfield
Wokingham
RG40 5PR

01932 780 321

info@jsaservice.com

www.jsaservice.com

Proudly Independent Since 1973


